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MSEDCL Wallet
Energy Bill

Collection Channel

MSEDCL supplies electricity to staggering 2.60 crore
consumers spread all over Maharashtra. Out of
which 60% consumers are in Rural area and 40%
consumers in Urban area. It is constant endeavor of
MSEDCL to encourage consumers for energy bill
payment by providing payment facility in their
vicinity. In this process of consumer facilitation
MSEDCL introduced the new collection channel
“MSEDCL Wallet”.

MSEDCL Wallet :

It is MSEDCL's own wallet based collection system to
engage small entrepreneurs like Grocery Shop,
General Store, Medical Stores and Existing Agencies
Services to facilitate consumers to pay their energy
bills in their locality itself.

Simple and User friendly
Mobile based as well as
Computer based system.

Online registration process with
minimum documents. No need

to visit
MSEDCL
Good commission/ returns with office Easy Online wallet
auto credit in wallet. recharges process.




Who can be a Wallet holder :

a. Individuals (Age 18 years+)

¢. MSEDCL Bill Distribution and
Meter Reading Agencies.

Registration:

Interested person can apply online at
MSEDCL web site.

Spot inspection & document verification will
be carried out by our Sub Division of that area.

No registration & Spot Verification charges
are applicable.

Documents required for verification
and registration.

i. Aadhar Card
ii. Pan Card
iii. GST Registration Certificate (If Applicable)

iv. Shop & establishment certificate
(Applicable for other then individual)

v. Address Proof (If address on Aadhar card
is different from business place)

vi. Photo Graph

vii. Cancelled Cheque

Wallet request will be approved by Head
Office MSEDCL. All communications will be
done on registered Email ID & Mobile No.



Recharge:

Recharge Limit
a. First time minimum wallet recharge Rs. 5,000/-
b. Subsequent recharge in multiples of Rs. 1000/-

Recharge payment Option

Online payment - using Debit card, Credit card,
Net Banking.
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Collection Process :

a. After recharge, wallet owner can collect
the amount from consumers through
MSEDCL wallet.

Mode of collection from consumeris CASH
only.

SMS will be delivered to consumers from
MSEDCL on making payment at MSEDCL
wallet as acknowledgement/ receipt of
payment. (Wallet owner can also provide the

receipt to consumers from Wallet Application.
Printer details are available on wallet portal.)

SUB WALLET CONCEPT :

The main wallet holder/owner agency
can assign its wallet balance to multiple
users by creating sub wallets. The
transaction and commission related to
sub wallet users will be accounted in main
wallet only.




a. Commission rate is Rs. 5.00 per receipt ( Taxes Extra as applicable).
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b. Commission will be credited in wallet on monthly basis.

¢. Online submission of invoice is necessary for crediting the
commission. .
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Refund of Amount and Wallet Closure o
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a. Wallet owner can take interim refund from amount in wallet
through online request.

b. Wallet owner can request for closure of wallet through wallet
app. Head Office, MSEDCL will process wallet closure request
accordingly.

Web Site : https://occs.mahadiscom.in/occsWallet/index
MSEDCL Wallet App. can be downloaded from play store

More Information:

a. Per any Information / clarification / complaint please contact on
below email :
helpdesk wallet@mahadiscom.in

b. Further,you may also contact field office for detail information.

c. MSEDCL Wallet brochure is also available on www.mahadiscom.in

Maharashtra State Electricity Distribution Co. Ltd.
Prakashgad, Plot No. G-9, Anant Kanekar Raod, Bandra (E), Mumbai - 400 051.

Tel. : 022-26474211/26472131
Website : www.mahadiscom.in




